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Delaware — Fixed Price (ResiSure) Residential and Small Commercial Contract Summary

This notification is for illustrative purposes only, you will receive your personalized Contract Summary with your
welcome packet upon the acceptance of your enrollment

Electricity Residents Energy, LLC, PO Box 400, Jamestown, NJ 14702
Supplier Information License Number: 15-1739
1-888-828-7374, www.ResidentsEnergy.com

Plan Description You have chosen a Fixed Price plan. The price will be fixed for the first 12 monthly billing
cycles (the “Initial Term”).

Supply Price The price for the electricity supplied during the Initial Term will be per kWh.

Contract Start Date Your electricity supply service with Residents Energy will begin when your utility
processes your enrollment.

Contract Term/Length The Initial Term of the Agreement will be 12 monthly billing cycles. The Agreement may
renew thereafter as described below.

Cancellation/Early If you terminate the Agreement during the Initial Term, or if Residents Energy terminates
Termination Fees the Agreement due to your breach, you shall pay Residents Energy, in addition to any
other applicable charges, an early termination fee equal to: $10.00 for each billing cycle,
or portion thereof, remaining until the end of the Initial Term (or the then current Fixed
Price Renewal Term).

Renewal Terms Residents Energy will provide Customer with written notice of the pending renewal of the
Agreement (“Renewal Notice”) at least 45 days prior to the end of the Initial Term. The
Renewal Notice will set forth whether the Agreement will renew for another fixed term
(“Renewal Term”) with a new Fixed Price, or will instead continue on a month-to-month
basis with a Variable Price. The Renewal Notice will also set forth any changes that will
apply to the material terms and conditions of the Agreement after the Initial Term. The
Agreement will then automatically renew as described in the Renewal Notice unless
Customer terminates the Agreement prior to such renewal. If the Agreement is renewed
for a Fixed Price Renewal Term, the renewal process described in this paragraph may be
used to implement subsequent renewals of the Agreement.

Rescission Period Three business days from the start of the rescission period. The rescission period will
begin on one of the following dates, as applicable: (i) when you sign the Agreement; (ii)
when you transmit electronic acceptance of the Agreement to Residents Energy
electronically; or (iii) when you receive the Agreement and Contract Summary, if received
by mail.

For additional information, please refer to your Terms and Conditions. Please retain this document for your records.
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